Objective-Paper-1
1. To ensure effectiveness of checklists, checklists should have only yes and no responses.

a. True 
b.   False

2. Quality is an attribute of 

a. A product

b. A service

c. A process

d. All of the above

e. None of the above

3. The characters of a service level:

a. It is an agreement between the producer & the customer of  the product

b. It can be an oral/written agreement

c. It defines the method of measurement of  services

d. All of the above

e. None of the above

4. Testing of the system to demonstrate system compliance with user requirements is 

a. Black box testing

b. System testing

c. Independent testing

d. Acceptance Testing

5. The first stage in the software life cycle where test data is generated is 

a. Planning stage

b. Requirement Analysis

c. Design

d. Construction

6. A complete validation of a program can be obtained only by testing for every element of the domain.

a. True
b.   False
7. To divide & conquer while testing requires

a. Stubs

b. Manual simulation

c. Instrumentation

d. Coverage metrics

e. All of the above

f. None of the above

8. Configuration management is not the process of

a. Controlling  the release of items through the life cycle

b. Evaluating & scheduling changes to configurable items

c. Recording & reporting the status of config. items

d. Verifying the completeness of configurable items

9. Which is not an objective of prototyping? 

a. Requirement Analysis 

b. User Interface Development 

c. Functional Development 

d. Machine Performance Evaluation 

e. Application Development 

10. A program whose purpose is to reduce the number of defects produced is known as a Quality Improvement Program.  

a. True
b.   False

11. Creation of help desk is a 

a. Preventive Cost

b. Appraisal Cost

c. Failure Cost

12. It is advisable to have a separate department for reviews & testing.

a. Yes
b.   No

13. The results of peer reviews should be presented to 

a. Author of the product & supervisor

b. QA function & the supervisor

c. Author & QA function

14. To ensure a Quality product requirements must be measurable.

a. True
b.   False

15. QC is a managerial function designed primarily to detect & correct defects.

a. True
b.   False
16. Resistance to change is normally because of

a. Defiant attitude of workers

b. Lack of awareness/training on the new technology/process

c. No direct benefits/incentives on change over

17. Measures that can be use to measure Quality include:

a. Enhancements

b. Size

c. Complexity

d. Rework

18. Selection of tools is a

a. QC activity

b. QA activity

19. Which is the most important practical & economical way of meeting customers needs?

a. Doing it right the first time

b. After-the-fact defect removal

c. QC during development

20. For locating errors which span modules it is more effective to do?

a. Reviews

b. Testing

21. Which is not an objective of testing

a. Determine whether system meets specifications

b. Determine whether system meets needs

c. Provide insight into SDP

d. Aid in appraisal of developing TMs

22. A defect is a

a. Deviation from specification

b. Deviation from a standard

c. Anything that causes customer dissatisfaction

d. All of the above

e. None of the above

23. ___________ Testing focuses on evaluating the interaction among units.

a. Unit testing

b. Integration testing

c. Functional testing

d. System testing

e. Acceptance testing

24. A step-by-step procedure on the action in testing & verifying of results is called a

a. Test case

b. Test script

c. Test condition

d. Testing tool

e. Test log

25. You cannot control what you cannot

a. Measure

b. Define

c. Change

d. Improve

26. Which of the following is not a defect metric?

a. Location

b. Cause

c. Time to fix

d. Classification

e. Coverage

f. All of the above

27. As a QC professional you will be doing

a. RWI

b. Causal Analysis

c. SPC

d. Defect Prevention

28. Quality improvement programs may require the product itself to be changed.

a. True
b.   False

29. The basis upon which adherence to policies is measured is 

a. Standard

b. Requirement

c. Expected result

d. Value

e. All of the above

f. None of the above

30. Which of the following does not form a part of a workbench?

a. Standards

b. Quality attributes

c. Quality control

d. Procedures

e. Rework

31. During  an inspection, inspectors normally make suggestions on correcting the defects found.

a. True 
b.   False
32. Why does it help to visit other companies to identify effective Quality practices?

a. Reuse organizational learning

b. Continually benchmark

c. Interact with other Quality professionals

d. All of the above

e. None of the above

33. The focus on the product is highest during 

a. a walkthrough

b. a checkpoint review

c. an inspection

34. Given the following costs:

Requirements analysis:  $1000

Rework:  $700

Code review:  $500



Review of User Documents:  $600

Continuing Edn. Progrms:  $800



Design:  $400

The cost of Quality is

a. $1400

b. $1900

c. $2400

d. $2600

e. $4000

35. Verification ensures that the executable system performs as specified.

a. True
b.   False
36. 
When viewing product/service Quality from the customer’s view, a feature added by the producer, that was not included in the product specifications/ requirements would be called:

a. An enhancement

b. A defect

c. An unspecified need identified by the builder of the product/service

d. A correction

e. None of the above

37. Prevention is a more effective means of improving Quality than appraisal

a. True
b.   False

38. There are _______ numbers of function types.

a. 2
b.   3
c.   4
d.   5
e.   6

39. The purpose of constructive criticism is to improve 

a. productivity

b. profitability

c. the HR climate

d. creativity

40. The usual denominator in a reliability metric is

a. Development time

b. System size

c. Total run time

d. MTBF

41. The Quality manager will find it difficult to effectively implement the QAI Quality Improvement Process, unless his organization is willing to accept the Quality principles as 

a. The organization’s policy

b. A challenge

c. The corporate vision

d. The organization’s goal

e. A management philosophy

f. All of the above

42. Pareto chart provides corrective action for high-frequency causes of problems

a. True
b.   False

43. Function Points

a. Provide a measure of the system size

b. Can be used to compare different kinds of application systems

c. Together with past data can be used to estimate future effort

d. All of the above

e. None of the above

44. Restructuring or modifying existing software system to take advantage of newer hardware and software technologies or to introduce efficiencies, or to improve maintainability is called 

a. Enhancements to the software

b. Perfective maintenance

c. Re-engineering of the software

d. None of the above

45. Who is normally responsible for initiating the suggestion-day program?

a. DP manager

b. Group moderator

c. Any one of the above

d. None of the above

46. The fundamental mistakes that impede an individual from becoming a leader are:

a. Isolation

b. Inability to reward

c. Lack of business perspective

d. All of the above

47. “Training will be imparted to all employees”. This statement is a  

a. Vision

b. Goal

c. Principle

d. Value

48. A form used to record the discrepancies found during QC activities is a 

a. Check sheet

b. Review report

c. Test log

d. Defect log

e. None of the above

49. The step-by-step method to ensure that standards are met is a 

a. Procedure

b. Checklist

c. Process

d. Check sheet

50. An activity that verifies compliance with policies and procedures and ensures that resources are conserved is

a. An inspection

b. An audit

c. A review

d. An assessment

